
At Erie Shores HealthCare , the safety of our patients, staff and 
visitors is our number one priority.  Regardless of our roles 
within the hospital, we all must contribute to making a safe  
environment - safety is everyone's responsibility.  Most           
Canadians who access health  services  receive safe care.       

Sometimes however, things can go wrong for many reasons.   
When this happens, it may result in unintended injuries,       
complications such as infections, falls, medication errors, or 
other incidents affecting patient care.     

 

What we do at Erie Shores HealthCare to Improve  

Patient Safety: 

 

 Identify, report and follow-up in a timely manner on safety issues. 

 Make recommendations and implement new policies and              
procedures to improve patient safety. 

 Evaluate and measure implemented changes made to improve      
patient safety. 

 Keep informed on ‘best practices’ by other hospitals, studies and  
reports, and new ideas for patient safety. 

 Ensure equipment is safe and up-to-date for use. 

 Ensure our staff is properly trained for their work. 

 Increase awareness and promote the partnership between patients/
families and staff in all facets of patient safety. 
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How can patients, family members and  

community members help? 

Talk to us! 

Language barriers ,  cultural  differences,  hear ing loss or speech problems can result  in 

‘miscommunication’ between care givers and the patient.  This is  a serious issue.  When the  

patient needs help to communicate give us a contact name and number ( interpreter)  who can assist .   

We wil l  communicate with the help of that contact.  For al l  our patients -  we have an obligation to 

respect the pr ivacy of your information -  we want to spend as much time as possible with the  

patient,  not on the phone with multiple family members. Please select a single contact  who we can 

keep informed.   If  you ask us to cal l  your contact,  we wil l!   So let us know if  there are l imits on the 

calls  to the contact .  Let us know i f  there is  a problem or if  you feel the care is  inadequate or        

unacceptable.   Al l  staff wear a name tag that is  v isible to you. The important parts are the name and 

the STATUS of the worker.   This is  ensures you are addressing your concerns to the r ight  type of 

worker -  as you can no longer tel l  a nurse from a housekeeper by the uniform.  For ser ious concerns 

the manager or a manger -on-call  is  available 24/7. Every unit  has the manager name and number 

posted. When you see something unsafe – report it .  We are committed to improving safety.   

Patients and famil ies see safety issues we may not.  The answer to any reporting of an unsafe  

situation should always be “Thank you for te l l ing us!”  

   
 

Share your information! 

Keep an accurate,  up -to -date medication l ist  with you and your contact person at al l  times – use one 

drug store i f  possible -  inc lude prescription and non -prescription drugs.  Be completely honest about  

any drug and alcohol use -  you may be at r isk.  Medication safety is  very important .   You can help us  

by letting us know when you visit  what you are al lergic to and what happens when you are exposed 

to that drug with as  much detai l  as  poss ible.  A nurse should ask  you about this  as  part of the first  

questions asked coming into the hospital.  The nurses,  doctors and pharmacists check  your  

allergies  every time they give you a new drug.  

Let us know if  you have ANY al lergies besides medications, such as al lergies to certain foods, latex  

allergies etc.  Providing your medical history  is  also helpful  

information for cl in icians when assessing your diagnosis and  

treatment. You may be asked many times for the same  

information by var ious staff members or physicians.   They do  

this because sometimes the patient can’t  remember everything  

about themselves when asked, especial ly  when they are nervous  

or not feeling wel l .   Often times patients or their family members  

remember important things that they forgot to tel l  someone else.   
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Ask questions! 

Don’t be afraid to ask questions. For the general public, medical language is hard to understand.  We know that but    

sometimes we forget.  We need to know if you don’t understand so we can explain it in a different way.  It is very            

Important that you fully understand the information you are given so you can make informed decisions about your care 

and treatment.  Hand washing is a very important safety practice. Don’t ever be afraid to ask any staff person or Doctor, 

“Have you washed your hands?” And be sure to remind your family members and visitors to wash their hands too! 

 

Other important things you should know while you are here! 

Never take your arm band off – or let  anyone else do so without replac ing it .   Staff are required to 

confirm your name and identification information on your armband before treating you,  performing a 

test,  taking a  blood sample or giving medication.  We have to be sure you are the r ight person      

before we do a procedure, test,  or  give you medicine.   

Follow all  advice about Infection Control when you see the s igns.   Getting or passing on an  

infection is  a ser ious issue in today’s world. If  you don’t  understand, or if  you need help to  

understand the written word or translation, ask any staff member.  We wil l  find a way to help you. 

Remind your family and fr iends not to visit  you if  they are sick!  

Wear your glasses and safe footwear i f  walk ing around especial ly  at night.   You are in a strange    

environment.   

Try and make sure al l  your needs are met before bedtime, such as going to the bathroom.  Keep the 

‘cal l  bel l ’  within reach or ask for an alternative way to cal l  for help. Some patients are at r isk to have 

a fal l .   At ESHC, if  you are identified as having an increase r isk to fal l ,  we create a plan specifical ly 

for you.  This may include rearranging  furniture,  using a bed that lowers to the floor,  and padded 

floor mats to help provide a safe environment that optimizes your safety.  Staff wil l  d iscuss the plan 

of care with you or your family.  

Latex bal loons,  perfume, cologne and flowers with strong scents are not al lowed in the hospital  as  

these items can trigger severe al lergic reactions. Foods containing nuts  can also trigger al lergic    

reactions and should not be brought in.   

Do not keep food that  is  uneaten especial ly  if  it  requires refr igeration.  The hospital  is  not  

responsible for storing food brought in from home.  Eating food that is  not kept at the proper  

temperatures can result  in serious i l lness.    

Too many visitors affect patient care,  increase the risk of infections, disturb sleep and crowd an    

already congested environment. Patients  and family can help by controll ing and l imiting their  

visitors.   Keep vis itors  as few and as  quiet as possible,  and ask fr iends not to visit .  Children in  

particular are hard to manage and protect in  the hospital  environment.  

Elder ly patients lose mobil ity and often their general health weakens in a hospital  environment.   

Discuss the discharge plan every day. If  home is no longer possible  without help – arrangements for 

help at home need to  be made as quickly as  possible by patients,  their famil ies,  hospital  staff and 

the Community Care Access Center staff.                       
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